RESIDENT INFORMATION

On-Line Accounting

Residents of Efurd Properties have access to on-line accounting through our
website. This allows you to make payments, send email communications, and is
submit repair requests. Please follow these procedures:

Log on to our website at www.efurdproperties.com
Click on “Account Logon”
Download the User’s Guide (pdf)
Click on “Tenants”
o0 Email Address (see Note below)
o0 Select a password
0 Property Manager ID: 102272TX
o Client ID: First five letters of last name and first letter of your
first name in all caps and no spaces. For example if your name is
Jane Smith your client ID will be SMITHJ
e Create your account

Note: The primary email address you provide us on your Confidential Tenant
Profile has been pre-loaded into the system and is your log-on id. You create
your own confidential password.

How to Contact Us

Cary Efurd Property Management caryefurd@efurdrealty.com
Debby Efurd Administration debbye@efurdrealty.com
Jennifer Travnicek Accounting jennifert@efurdrealty.com
Terry Staton Maintenance Coordinator terrys@efurdrealty.com
Bobbi Ahrens Operations bobbia@efurdrealty.com

Repair requests should be submitted in writing through the Efurd website. In the
event of an emergency (affecting health or safety), please contact Terry Staton
directly at 972-765-6633.

Efurd Properties, LLC 972.572.5656 office
102 N. Main Street 972.572.5655 fax
Duncanville, TX 75116

P. O. Box 383198, Duncanville, TX 75138-3198
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